PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Oklahoma

Mean Installatlon Interval (Days) - Fleld Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1998

Oklahoma
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o

“Res/Bus

All CLECs

No. 27

558
LB

12

o o
SR

No. of
Orders

Mean No.
of Days

SWBT
Mean No.
of Days

Mean Installation Interval (Days

SRR 2

5 SRR
% R

R R R S R R TSR IS SR

ZRR

e
a

Z-Value
1.2

Aug-98E:

RS SRSRRARES

Mo. Total F

RIS

nfa
n/a
nfa
nfa

128
123
1.28
1.00

R SRR S

=

BRI PRI 55

1.0 1

08 1

R

04 +

DELREERRRSS

Base <30f 92T

R

IR SRR S

—&——All CLECs|

Base < 30F] 00 A
Base < 30 . +——- -
3 8 8 &8 8
Base < 30F: 5 & © 3
] 2 8 &6 ¢

271 - No. 27b




PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Oklahoma

Mean instaliation Interval (Days) - No Field Work N Orders
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Oklahoma

Mean lnstallatlon lnterval (Days) - No Fleld Work - T Orders
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale)

Oklahoma

Percent Installailons COmpleted Withm 5 Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING Nov-88
Provisioning (POTS) Oklahoma

Peroent Installatlons Completed Wuthm 3 Days - No F|eld Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Oklahoma
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Oklahoma

Percent SWBT Caused Missed Due Dates - Fleld Work
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - UNE Loop and Port Combinations Oklahoma
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Oklahoma

Percent SWBT Mlssed Due Dates No Field Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING Nov-98
Provisioning (POTS) Oklahoma

Percent SWBT Missed Due Dates No Field Work - T Orders
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Oklahoma

Average Dela Days for SWBT Caused Mlssed Due Dates (Excludmg Lack of Facmtles) F|eld Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning (POTS) Oklahoma

Percent SWBT Caused Mlssed Due Dates > 30 Days - Fleld Work
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PERFORMANCE MEASUREMENT TRACKING ’ November 1998
Provisioning - POTS (Resale) Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Faculmes

All CLECs
¥ Missed
Due Dates

15
34
28
18

14 X . . —&—All CLECs
10 3
S
9
9
14

ORRNDXFRIONINRN I RHOOHNINN

~—&—All CLECs

Jun-98 ¢

Provisioning - UNE Loop and Port Combinations

Percent SWBT Mlued Due Dates Due to Lack of F Facmtnes Fleld WorklNo Fleld Work Comblned —

UNE Loop and Port Combos

All CLECs

% Missed % Missed
Due Dates | Dus Dates

~—&——All CLECs

271 - No. 32a




PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Fac:htues > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Oklahoma

Peroent SWBT Mlssed Due Dates Due to Lack of Facnlmes > 90 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Oklahoma
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998
Oklahoma

Count of Orders Canceled Aﬂer the Due Date (Caused by SWBT)
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Oklahoma

Percent Trouble Reports on N,T,C Orders within 10 days Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - POTS (Resale) Oklahoma

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1898
Maintenance - POTS (Resale) Oklahoma

All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Oklahoma

Missed Repalr Commitments (%) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

November 1998
Oklahoma
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Okiahoma

Reoelpt to Clear Duration - Trouble Reports (Hours) - Affectmg Sennce - Dlspatch

Clear (Hrs.) Clear (Hrs.)
10.54 36.90
21.98 46.74

9.20
24.28
21.60
17.31
2513
2233
15.80
23.76
2576

Busmass

SWBT
Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
7.16 15.98
230 18.52
1.82 15.22
296 17.33 k-
15.43 15.28 . ——All CLECs
1.83 1438
5 15.82
1259 14.06
8.41 10.41
12.78 11.95
314 13.98
13 08 1096

Recelpt to Clear Duratxon. Trouble Reports (Hours) )

RN S S TTRSR R T R RO

All CLECs SWBT
# Trouble Receipt to Receipt to
Clear (Hrs.) Clear (Mrs.)
0.03 10.35
12.09 257
14.97 14.08
7.87 13.11
3.85 879 ; —&—All CLECs
6.40 13.83
537 9.24
15.59 8.87
7.81 8.64
6.79 1047
13.61 "2
10 70

All CLECs

# Trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear (Hrs.)
0.96 2.46
n/a 7.62
n/a 836
1.30 5.16
5.14 4 X —@—All CLECs
nfa 8.04
138 478
1.23

4.00
388 434
720

5.55
D e e e «mwmwmxwmm«oﬁw@o SRR
i.uz ﬁ Wh‘

- 2 N0 00N

N

Mo Tomlfl — ie " aes]

R S
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - POTS (Resale) Oklahoma

Receipt to Clear Duratnon- Trouble Reports (Hours) - Outof Service - Dispatch

Residence

All CLECs B

Receipt to Receipt to

Clear (Hrs.} Clear (Hrs.}
27.36 3243
3767 40.88
13.92 19.84
24.91 28.96
12,61 17.52 .02E] 20. -—e—All CLECs
13.69 17.57 2
14.22 18.45
15.66 19.00
13.83 17.25
20.86
2n

RIS

- WWWW
12 Mo Total 1892

mwwmm ORI mmwmwmvﬁm o
e&wws-msmwmxw

O X AR R IR SRR KNI RN

All CLECs

# Trouble Receiptto

Reports Clear (Hrs.) Clear (Hrs.)
13 10.73 13.64
19 10.12 15.72
10.32 11.96
10.64 14.30
5.85 1056 . —&—AllCLECs
10.32 11.18
15.85 121
12.91 11.06
8.15 10.59
10.73 11.62
10.20

Receipt to
Clear (Hrs.) Clear (Hrs.)
8.44 20.32

20.49 2388
8.44 12.44
1263 1773
7.29 13.88 33f] —@—AlICLECS
830 933 ]
9.04 10.25
678 1098
7.88 .31
1263 1217
1474 13.99

All CLECs

# Trouble Receipt to
Reports Clear (Hrs.) Clear (Mrs.)
0.61 11.32
1.07 1115
3.70 6.59

16.18 13.25
5.49 8.38 . —&—Ali CLECs
0.05 6.98
3.60 7.66
1.51 6.11
3.79 8.93

12.67 7.01
597 7.35
6.77 9 72

MW MWM %S B33
12M°T°h :
B o S &

mr T e

@ DN WA WW
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - UNE Loop and Port Combinations

November 1998
Oklahoma

Receipt to Clear Duration - Trouble R
SRR -«%& @ UNE Loop and Port Combes Res/Bus %@» 2 ’J
3 Measumment All CLECs SwWaBT 5
No. 39 # Trouble Receipt to Receipt to Z-value 3
SRR Reports Clear (Hrs.) Clear (Hrs.) :
3%
:
5
Sep-98 0 n/a 25.17 Base < 30
Oct-98 0 na 28.82 Base < 30
Nov-98 0 n/a 28.98 Base < 30§
DB 58000 e %%A’-“ %h\:"i
12 Mo. Total ) na 26.25 ftin =

- e ———rE————————————— o
UNE Loopand Port Combos Reueus ""’ﬂ, SRR o
: m x Al CLECS Swet 12
S 3 % ] # Trouble Receipt to Receipt to Z-Value -
s Reports Clear (Mrs.) Clear (Hrs.) 10.0 - .0
8.0
o4 Swer
—&——All CLECs
4.0 {
20
Sep-58 0 na 9.88 Base < 30§
Oct-98 ° nfa 10.88 Base <30f] 090 — -— 3
Nov-98 0 nia 1030 Bale<30 : % g :

R w z
 SRELRC ] —— L1 — ”°s w%@, . T ———
Recea tto Clear Durauon Trouble Re rts(Hours - OutofServuce - Dispatch

UNELJPMP” i T A T —— R R TS
All CLECs SweT 2.0
# Trouble Receipt to Receipt to Z-Value L.l
Reports Clear (Hrs.) Clear (Hrs.) 1 200 .
3 15.01
------ SWBT
|—e—at cLECS
w,o1
5.0
Sep-98 0 na 20.46 Base < 30}
Oct-98 0 wa 22.90 Base <30f] ©0° ; ot %
Nov-58, 0 na 21.39 Base < 30f; 2 2 3
= e “"*%ﬁ = £ 5 &
12 Mo. Total [ nia 21.84
Recei bClear Durauon Trouble Re Hours) - OutofService - No Dispatch
......... " oo o0 YTV TP Y P TP T E T TV TV e RV TYIETTTReOrs
UNE Loop and Port Combos | Res/Bus 5
ANl CLECS SWBT 14.0
# Trouble Receipt to Receipt to Z-Value IR
Reports Clear (Hrs.) Clear (Hrs.) 12.0 . ..
10.0
0
e g SWBT
6.0 |-——e——All CLECs
40
3 2.0
Sep-98 o na 1.71 Base < 30F:
Oct-58 0 nia 13.20 Base <30f] 09 2
Nov-98 0 n/a 11.35 Base < 30F 2 2 2
12 Mo. Total 0 nfa 13,38 _

(Hours) -

35.0

Affecting Service -

Dispatch

300
25.0 4
200
15.0 |
10.0 {

5.0 4

-——o—All CLECs

0.0

Recenpt to Clear Durahon Trouble Reports (Hours)

Affectm Ser\nce .

.l.“o D.spatch e e

Sep-98 V
Oct-98 ¢

Nov-98
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PERFORMANCE MEASUREMENT TRACKING November 1998

Oklahoma
Maintenance - POTS (Resale) Percent Out of Serwce Less than 24 Hours (%
T . T = — R S
Musurement Ali CLECs SWBT 100.0%
No. 40 #Trouble | #00S % OOS % 00S Z-Value 90.0% |

EmRaRREtte Reports | <24 Hours | <24 Hours | <24 Hours 1 s00%
Dec-97}: 337 199 |  59.05% 64.30% 200
Jan-88f: 203 126 |  43.00% 51.99% 306f] 700% T
Feb-98 358 a10]| e6se% 85.53%
Mar.88 566 373]  es90% e7se%|  o083f . IN AT SWeT

Apr-98 406 358 | 88.18% |  84.88%
May-98 478 431) S017%| 8350%

—&—All CLECs

Jun-g8; 624 546 87.50% 87.37%
Jul-98 | 623 528 84.75% 84.05%
Aug-98 [ 552 505 91.49% 89.41%

Sep-98}: ™m 544 70.56% 77.36%
Oct-98 891 618 69.36% 73.31% et ' e

2 8 & 8 2 8 8 8 8 8§
Nov-98 635 491 77. 32% 77.78% : 2 2§ 2% 2 % % %3
b § 3 8 3553 2§ 3 3

12 Mo. Total 6,534 5,028 76. 97%

Al CLECS SWBT
# 005 % 00S % 00S Z-value F| 98.0%
<24 Hours | <24 Hours | <24 Hours 3
15 93.75% 87.45% | Base <30f

19 86.36% 8605% | Base<30}] 940% ¢

1 91.67% 9243% | Base<30f] 920% +

32 88.89% 86.50% 042k o908 '4 ...... SWBT
25 96.15% 9261% | Base<30 66.0% —&—AICLECS
43 97.73% 92.04% -1.39 R
42 91.30% 92.70% 038f] 86.0% -
55 93.22% 92.12% 031 s840% 1
74 97.37% 93.35% 140K o om |
131 86.18% 91.12% 2.09F
80.0% ; et +
134 92.41% 89.04% -1.29 5 8 8 8 8 8 8 2 8 8 8 8
9206% 9084% -0.47 > e & £ & > ¢ 3 & a4 % 3
X eoonoorooo o2 QOO0 2o 3 g & = < 2 3 S g 8 [] 2

go7] o1 71% 904395 S

-

g
8
g

2 a5 UNE Loop and Port Combos Res/Bus F: $’ 82 3 :

T Measurement | All CLECS SWeT  90.0%
No. 40 % Trouble #00s % 00S % 00S Z-Value 80.0%
ieeneea] Reports | <24 Hours | <24 Hours | <24 Hours % Teet
2 70.0% A

60.0% +

so%&r T SWEBT

40.0% 1 —&—All CLECs

30.0% J

R R R AR RRRRIRTD

200%
2 4 10.0%
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PERFORMANCE MEASUREMENT TRACKING November 1998
Oklahoma

Mamtenance - POTS (Resale) Percent Repeat Repons (%)

All CLECs
# Repeat
Reports
15
1
16
33
14 ! : : ’ —&—All CLECs

R

25
39
30

27

All CLECs
# Repeat % Repeat
Reports Reports
6.87%
7.01%
712%
6.75% §
6.95% 23f —&— Al CLECS
T.77%
7.54%
7.25%
7.13%
6.80%
7.52%
5 04%
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PERFORMANCE MEASUREMENT TRACKING November 1998
Oklahoma

No Access (% of Trouble Reports with stat
mmzﬂ&%?m e IS

All CLECs
# No
Access
27
18

24
48
43 . - . —@—AICLECs
52
68

67
47
54

AR AR A AN A A A Y N YTV VWV RAAAR

All CLECs
# No
Access

|

—&@—All CLECs

~N W WHeE WO N0 OO0

w

= \g:':smmmmxm. X908
e e X
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PERFORMANCE MEASUREMENT TRACKING

November 1998
Oklahoma

Provnslomng Speclals (Resale)
B - VGPL
Measurement £ All CLECs

No. 43 No. of Mean No.

S 3

of Days

Average Installatlon |nterva| {Days)

5.43
1.00
1.00
3.08
3.00
214
3.08

N R e Ao

Mean No.
of Days

—&——All CLECs

SRR

S

OO A S R VAR R PR RS RPSRA RRIRS A

nfa

0
6
5
0
2
0
3
]
2
-]
7

All CLECs
Mean No.
of Days

—o—All CLECs

200P0RP0NRNNY ROOCPCRO0COPCR0ET
mo.\‘,s e -mwm.sxxv.mvmmmsmws\m“\zsxmgamm&'&usr S S S LS,

e R O o N MO A

s e

’OOOOOOODDOD

%

e X

All CLECs
No. of Mean No.
Orders of Days

_a—

I R P TR s MR DR b R O A e M I O I O TG I .
5500
=

—&~—All CLECs

§
|
%

e e A A

200
nfa
nfa
n/a

R X

;.(DOOOODODOO—*

12 Mo. Total %—Elm—?

D T

—&—All CLECs

T RRRIR AR R AR TR PR R AR A R

i
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PERFORMANCE MEASUREMENT TRACKING November 1998
Oklahoma

Specials (ﬁesale)

OPOOTCODR

———All CLECs

e oo

4
3 12 Mo. Total ;
000000000V

ations Completed Within 20 Days

CPOOPOIO00S0D

All CLECs SWBT
# install % Install
in 20 Days | i in 20 Days

~&—All CLECs

All CLECs SWET

# install % Install
in 20 Days | in 20 Days [

—&——All CLECs

N O NOWONOBMO® O

271 - No. 43-44




PERFORMANCE MEASUREMENT TRACKING November 1998
Oklahoma

Prowslomng Specials (Resale) Percent Installations Completed Within 20 Days

BB RODIBHIBI ]

All CLECs
# Install % Install
in 20 Days | in 20 Days

nia
na
na

nia
n/a
n/a
n/a
na
n/a
nia
nfa

% e RIS

e
R R RSB SROE

R IR L DO T F O N R SR TR TR

DN LI SENSIIRAE,

lo oo oo ococoooo
O O oo OO0 C OOO

All CLECs \%
# Install % Instalt
in 20 Days | in 20 Days

ﬁ.{f&)ﬂ' Z o

2%

RGARAAS ARG

100.0%
n/a

—&—All CLECs

All CLECs
# Install
in 20 Days

—&—All CLECs

00O 0000000 Oo
00000000000

Nov-98

O R T L A B R 2 R O R R 2R RIS

“oMoToml] 0] ol w1}
T e e e e s o AN

e

|
|
|
|
|
|
|

271 -No. 44




PERFORMANCE MEASUREMENT TRACKING

November 1998
Oklahoma

Provisioning - Specials (Resale)

Percent SWBT Caused Mlssed Due Dates

All CLECs

# Mi d

Due Dates

O 0O 00000 CQC OO

o

———All CLECs

O 20N Wmmmmmmnﬂwmmmm
e

?
g
i
j
:
%,

H 12 Mo. Total I

ISDN

All CLECs

H Missed

% Mi

Due Dates

Due Dates

00 - 000 -+ 0O

0.0%
0.0%
16.7%

All CLECs
# Missed

Due Dates

Z-Vaiue

00 00000 COO0O

00 000000 O0COoOOo

All CLECs

# Missed

Due Dates

~00as 0200000

0O 00000 0COCO0OOoOOoO

271 - No. 45

Jul-98 ¢

Sep-98 ¢

—&——All CLECs

May.98 ¢

.
3

May-95 ¢

Jun98 ¢\

Aug-98 @

Oct-98 .

g All CLECs

—&—AIICLECs

Mar-98 ¢

e e e




PERFORMANCE MEASUREMENT TRACKING

November 1998
Oklahoma

Provisioning - Specials (Resale)

All CLECs

# M

Due Dates

P

E4

-‘.m»%%m)m%?ﬂmx&%

5

jo o ocoooococoo0ooo

loooooocooooo0o

All CLECs

Avg No.
of Days

t

- A K RS
E{ 12 Mo. Total £

OO0 o0o00OO0O0OCOOO

na
n/a
n/a
nfa
n/a
nfa
n/a

asenenonn il

All CLECs

Avg. No.
of Days

na

—o——AllCLECs

WBT Caused Missed Due Dates

e

)
4
\
'
.
S

—&—AllCLECs

Apr-98 ¢
May-98 ¢
Jun-98 ¢
Aug-98 ¢

Sep-98 ¢

!

R A R R N TV YT TV Y T VY VR A A AR R AR SRRV Y P VT

—@®— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Oklahoma

Provisioning Specials (Resale) sed Due Dates
DDS

All CLECs
# Missed Avg. No.
Oue Dates of Days

nfa

—&—AllCLECs

ljlo oo oo o0o0coo0o oo

= FRRRRAREIES
mm\emmm?m%ﬂu&»ww&m\(ﬁgﬁ;?
s
bt
-:-‘.‘eg_
2

All CLECs &
# Missed Avg. No.
Oue Dates of Days

—@—All CLECs

jjlo o o o0 0000 O0O

All CLECs
# Missed Avg. No.
of Days

—&—All CLECs

00 0000000 OO0

HLR000N 00RO

als (Resale) ed Due Dates > 30 Day

Z-Value

——&—All CLECs

O0OO00D00O0O0O0O0O0

Mar-98 ¢

{12 Mo, Totall
e e

2
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PERFORMANCE MEASUREMENT TRACKING November 1998

Oklahoma

Percent SWBT Caused Missed Due Dates > 30 Days

>m~mm*§

——&—All CLECs

000N HIRHOOTHOAAOAHRIODIH

jo o o oooooooo

All CLECs
% Missed

Z-Value

> 30 Days

- All CLECs

{o o o o oo o000 0O
B
0O0O0OO0ODO0OO0O0CO0OO0 0O

Feb-98 §- - -

Sep-98 ¢

All CLECs
¥ Missed
> 30 Days

~———AllCLECs

00O 20 -2+ 0000O0

0O 00000000 o000

2 N

All CLECs
# Missed
> 30 Days

——o—All CLECs

%
O O 0O OO0 O0O0OO0ODOO
B
2
00000000 O OO
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PERFORMANCE MEASUREMENT TRACKING November 1988
Provisioning - Specials (Resale) Oklahoma

“Percent Missed Due Dates Due fo Lack of Facilities

R R 5 S S S S S S RS SRS
%

VGPL §

All CLECs
# Missed % Missed Z-Value
Due Dates | Due Dates

0.00%
0.00%

nia
0.00%

~——All CLECs

[y
.
.
.
"
.
’
.

jo o o oooooooco

Sep-98 ¢ -~
Oct-98 ¢

Nov-98
R R R T R P T T T AT I SO0 P00 Pt

All CLECs
# Missed % Missed
Due Dates | Due Dates

nfa
n/a
nfa
n/a
nfa
nfa
n/a

—<——AIICLECs

Jo oo ooooooo0oo
{0 O OO0 O0OO0OO00 OO
2
g
PR R I KO E AN P F 0 POV RO T 0

000000 30ROV
AR

[ r2vo ol

All CLECs
¥ Missed
Due Dates

nw.-owxr/vg 5

A0TSR ROV IHRY

—<&—AlICLECs

O O OO OO OO OO0
00 000000 OO0 O

ep-98 @

|

Alt CLECs
M
Due Dates

—&— Al CLECs

-+ 0020200000
00000000 O0O0Oo

éwmmtwthmamxﬂm s

g
Apr-98 ¢

s RCD000S! =

RQERREED s 00 N0 R0 0 RO000 000000,
{_12MoToml}| 3]
o OO0
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

g
"!
z
!

All CLECs
# Missed i i Z-Value
Oue Dates

-—4—All CLECs

0000000 COCO
000000 0C0OO0O0OO0

S A AR R KR O K S AR S S RS AR AR AR RA AR 0008

R TR R R R AR R YRR,

B B B S B3 R B S S S S BABIH R A

All CLECs
# Missed i i Z-Value
> 30 Days

—&—All CLECs

.

‘.OOODDOOOOOO

Jun-98 ¢

§
§
%
:
H
&
g
%
§
g

s

—&—All CLECs

AV VA AMA M AV A A AL A A A AT YA

00002 000000
000 000000000

Oct-98 ¢

R B S R X PO LS

All CLECs
# Missed
> 30 Days

—@—All CLECs

I YR A AT AN AR A A A AR S S W W F YRR

OOOOOOOOOOO
o oooonoo0oo0oo oo
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facllltles > 30 Days

All CLECs
7 Missed
> 30 Days

A‘W%‘Pﬁmw;ﬁ‘b‘)‘bﬁJ

——=4-——All CLECs

AR

00 0000000 OO0
0O 0000000000

May-98 @

MWWW
g~ _!_EI

mewwvm

All CLECs
% Missed
> 30 Days

—&——All CLECs

SIS B SRS Iy RS SR

0O 0000000000
Jococooocoocoooo

‘s_am—-m_-:.:.. o

X0ORPORRIROIORIHIAROIANOT

Percent Mlss Due Dates Due to Lack of Fac |t|es > 90 Da s

All CLECs
¥ Missed
> 90 Days

-—&—All CLECs

QQOOOOOOOOO
OOODQDDODOO

A DN N N S AR AR KTV A LR

—&—AIll CLECs

000000000 O0Oo

T AN T A T T A S S S AT LA

%E
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 80 Days

00O OO0 RN R

All CLECs
7 Missed
> 90 Days

—— Al CLECs

'Z‘ﬁ?ﬁﬁ%ﬂiﬂﬂmwmﬁ&?ﬁi&ﬂé

'ﬁa&a?ﬁﬁ?m:mv*vmm&ymxwa)a' .
0O 0000000 OO0OOQ
SN LSRN

%

mvwaav.vv-c-

All CLECs
% Missed
> 90 Days

0O0O0Q0OOQ0QO0O00O0O0CO0O0

May-98 ¢
Sep-98 ¢

All CLECs
# Missed
> 90 Days

—&—AIICLECs

Sep-98 @

S R K 5 555 32 SRS KR S5 KRS
QOO0 0O0CO0OO0OD0O0O0OOO0

mm%m
Wm&
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PERFORMANCE MEASUREMENT TRACKING November 1998
Oklahoma

Average Delay Days Due to Lack of Facilities

e e T e

——&~—All CLECs

ROSEDS

R AR

RRREeHs
OO 0OO0OO0OO0OO0OO0CODOOO

Mar-98 @

g

g
o
oo

Al CLECs

Due Dates

-~ All CLECs

A0SR KAKRT 2

OO0 O0OO0O0O0O0DO0OO0O0 OO

{ 12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING November 1998
Okiahoma

Prov:slomng Specials (Resale) Average Delay Days Due to Lack of Faclhtles

All CLECs
# Missed Avg. No.
Due Dates of Days

—&—All CLECs

OO0 000D O0CO0OO0OO0ODO0OO0

T T T T L E VTV VYTV VY e Y YTV Vv v v irreereryeect

Apr-98 ¢

All CLECs
# Missed Avg. No.
Due Dates of Days

A0S

—&—All CLECs

0
0
[
0
[
]
o]
0
0
0
0

OSSR SL ROCAL RIS ORI OO ORI DR DI R DR RO AL
S A S A S S S S IR A KSR S B

All CLECs
# Missed Avg. No.
Due Dates of Days

~—— All CLECs

0000000 OVDO OO

Mar-98 ¢
Apr-98 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Specials (Resale) Oklahoma

Count of Orders Canceled After the Due Date (Caused by SWBT)

R w&m&m\woa»ww&vm&c»& > R S S B S DSOS,
All CLECs
No. Canceled | No. Canceled
31-89 Days > 90 Days
After Due Date | After Due Date

OOQQDQOOOOO
DDOOOOOOOOO
OOOOOOOOOOO

All CLECs SWBT
# Trouble % Trouble
Reports Reports

1.9%
35%
4.9%
4.0%
6.2%

~—e—Ali CLECs

0
1
¢]
3
0
0
0
1
0
S

8

N B F R I E T T E I T O IO NN NN FIF NN PR B P RN

1

All CLECs
# Trouble % Trouble
Reports. Reports

—&—All CLECs

000+ 0000000

Mar-98 ¢
Apr-98 ¢
B PO RN N O DR NN O SN T R0 AR,
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PERFORMANCE MEASUREMENT TRACKING November 1998
Oklahoma

Percent Trouble Reports on N,T,C Orders within 30 days

;

DDS
All CLECs SWBT
#Trouble | % Trouble | % Trouble Z-Value
Reports Reports Reports.

nfa
nfa
n/a
nfa
nfa
nfa
nfa

~——All CLECs

T ST )

0000000000
0000 0000 OO

i
|
|

ey e e e e

All CLECs
#Trouble | % Trouble | % Trouble Z-Value
Reports Reports Reports

nfa
nfa
nfa
n/a
nfa
0.0%
na
0.0%
n/a
nfa
0.0%

~~—&———All CLECs

00 C0OC0CO0O0ODO0OO0OO0O OO

1]
0
0
0
0
1
0
1
0
0o
1

All CLECs SWBT
#Trouble | % Trouble | % Trouble
Reports Reports Reports

nfa n/a
n/a
nia n/a
0.0%
nfa n/a
nfa nfa
nfa nfa
nfa nfa
nfa 0.0%
nfa 0.0%
n/a 0.0%

—&—All CLECs

00000000 00O
0O 0000000 O0OO0O0

O IR O R O ORI 2RISR

e
{12 Mo Total
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PERFORMANCE MEASUREMENT TRACKING November 1998
Oklahoma

Maintenance - Specials {Resale) Mean Time to Restore (Hours) - Dlspatch
S&‘&g‘ (\‘.\@%ﬁ o KRBT ?WA%WW‘BWWWW

: Measureme ACLECS SWaT
No 52 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore

nfa 40.49

nfa 26.23
nia - : ——e&—All CLECS
5.85
nfa
9.25

4= O - O - O - OO =~ 0O

All CLECs
# Trouble Mean Time Mean Time
to Restore to Restore

1.2 3.61
nfa 7.12
nfa 6.00
nia 9.34 £

nfa 9.32 ! —&—All CLECs

11.86
9.05

16.01
8.03

19.68
9 57

-l R
- 1
DDS

-‘OmN—h—‘OOOO—‘

mva\'.

SWBT
Mean Time Z-Value
to Restore

3792
12.55
am :
9.82 § . —e—All CLECs n/a nia
5.97
7.83
9.59
19.24

Apr-98 ¢
Jun-88 ¢

All CLECs
# Trouble Mean Time Mean Time
Reports to Restore to Restore

nfa n/a
nfa n/a
nja
nfa :
nfa —&—All CLECs
n‘a
nfa
nfa
nfa
nfa
nfa

jo o o o ooco0ooo0oo0o0
g

Mar-98 ¢
Apr-98 ¢
May-98 ¢-

Feb-98 ¢

271 - No. 52a




PERFORMANCE MEASUREMENT TRACKING November 1998

Oklahoma

Maintenance - Specnals (Resale) Mean Time to Restore (Hours) - Dispatch

Measuremem All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1998
Oklahoma

Maintenance Specials {Resale) Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 1998
Oklahoma
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PERFORMANCE MEASUREMENT TRACKING November 1988
Maintenance - Specials (Resale) Oklahoma
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Specials (Resale) Oklahoma

Failure Frequency
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PERFORMANCE MEASUREMENT TRACKING November 1998
Oklahoma
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Installatlons Completed in 3 D: Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundied Network Elements (UNE) Oklahoma

Percent SWBT Caused issed Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Oklahoma

Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Oklahoma
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundied Network Elements (UNE) Oklahoma
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Da
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PERFORMANCE MEASUREMENT TRACKING November 1998
Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Oklahoma

Provusnomng - Unbundied Network Elements (UNE) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING November 1998
Oklahoma

Provnsnonmg Unbundled Network Elements (UNE) Percent Trouble Reports on N, T C Orders w:thln 30 days
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PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundied Network Elements (UNE) Oklahoma

Trouble Re p rt Rate ('/-)

E
|
é

BRI Loop ISDN
All CLECs SWBT
#Trouble | Trouble Trouble Z-Value
Reports |Report Rate| Report Rate

0.0% 3.0%| Insufficient Sample
0.0% 1.9%| Insufficient Sample
0.0% 3.8%| Insufficient Sample
0.0% 2.5%| Insufficient Sample
0.0% 5.8%)| Insufficient Sample
0.0% 6.3%] Insufficient Sample
0.0% 6.2%{ Insufficient Sample
0.0% 7.0%| Insufficient Sample
6.4%| Insufficient Sample
8.0%] Insufficient Sample

lnsufﬂcmn! Sample
& ;

—&——All CLECs

o

Mﬁm&
Mar-98 ¢

jjlo c o o 00 oOoO0OQC OO

k

P P I A A OV R T VvV VAR VA W Vs

# Trouble
Reports |Report Rate

0.3%
5.4%
1.3%
1.8%
1.3% X —&—All CLECs
0.7%
1.4%

Insufficient Sample :>',_
lnsufﬁcnent Sample é"

All CLECs
# Trouble
Reports

insufficient Sample §
Insufficient Sample |
Insufficient Sample |
Insufficient Sampie

Insufficient Sample |: : —¢——All CLECs|
Insufficient Sample

insufficient Sample}:
Insufficient Sample |
Insufficient Sample
lnsuﬁcient Sample §

2 Wire Analo'
All CLECs
¥ Missed
Commit's

—&—AIlICLECs

O N ~NNOOWaE®-s 00

271 - No. 64-65




PERFORMANCE MEASUREMENT TRACKING November 1998
Maintenance - Unbundled Network Elements (UNE) Oklahoma

Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

November 1998
Oklahoma
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

November 1998
Oklahoma
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PERFORMANCE MEASUREMENT TRACKING November 1998
Interconnection Trunks Oklahoma

“Percent Trunk Blockage
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Okiahoma

Distribution of Common Transport Trunk Groups Exceeding 2%
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Oklahoma

Percent Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Oklahoma

All CLECs
# Missed Avg. Delay
Due Dates Days
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CLEC to SWBT Trunking
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Oklahoma

Average Trunk Restoral lmerval (Hours)
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Al CLECs
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability {INP)

November 1998
Oklahoma
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PERFORMANCE MEASUREMENT TRACKING November 1998

Collocation Oklahoma
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PERFORMANCE MEASUREMENT TRACKING November 1998
Coordinated Conversions Oklahoma

Percent of Premature Disconnects
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PERFORMANCE MEASUREMENT TRACKING November 1998

Coordinated Conversions Oklahoma

e Local Number Portability (LNP)

Masutement ¥ All CLECs
No 100 X Number %

Delayed Delayed

("MM%(;

ﬁ}'?‘"’

—&—All CLECs
Standard

Oct-98
Nov-98 |

wom
12 Mo. Tcma
R RRNRRT 0PI KN
2. G ameooo

Loul Number Porhbulity (LNP) with Loop

All CLECs

Number % Z-Value
Delayed

2-‘ WI/MM}?&?WEMM?{M&%W

{—-O—AII CLECs| £

—&——All CLECs
Standard

Al CLECs
Number
Delayed

—&—All CLECs
Standard

271 - No. 101




